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Welcome to the neighborhood! Below you will find the information needed to get started in your new home. We can’t wait to meet you!

	Utilities



	Water & Trash



· North of Highland Knolls is serviced by MUD 81  
· Trash collection is Monday and Thursday
· Large trash collection is not restricted to a specific day
· Recycling collection is Thursday

· South of Highland Knolls is serviced by Memorial MUD 
· Trash collection is Tuesday and Friday
· Bulk/large trash collection is limited to Friday
· Recycling collection is Friday

Trash cans should be removed from view the evening of collection. All trash cans must be stored out of view.

	Electricity



· In Texas you have the right to choose your own electric service provider. Using https://www.choosetexaspower.org/ is a great way to compare rates and find the plan that works best for you and your family.

	Gas



·  Gas service is provided by Atmos Energy
 
	Internet



· AT&T
· Xfinity
· Various satellite based services such as Starlink and T-Mobile





	Amenities



	Pools & Splashpad



· There are 2 pools within the community that operate on different schedules. Please see the pool schedule page for more information.

· Both pools are available for rental for private parties. Book here.

· Residents in good standing may obtain pool access by contacting the office to obtain the required pass(es).

· The splashpad, located next to the clubhouse/Cimarron pool,  is open seasonally based on the weather. The covered picnic area is first come, first serve.


	Tennis/Basketball/Pickleball Courts



· Courts are located next to the Highland Knolls pool at 21519 Highland Knolls Dr.
· Courts are open year round and are first come, first serve.


	Clubhouse



· The clubhouse is attached to the office at 21600 Cimarron Pkwy.
· The clubhouse is available for rental. Book here.


	Community Garden



· The community garden is located behind the Cimarron pool and is maintained by the Garden Committee.
· The garden is open year round to all residents


	Facebook
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The official Facebook page is Memorial Parkway Neighborhood (Katy, TX) and is a great place to get information about what is happening in the neighborhood, post lost/found pets, and virtually meet your new neighbors.








	ManageCasa






· Memorial Parkway Community Association prides itself on being a self managed HOA.
· ManageCasa is the platform used to communicate with residents, charge and collect assessments, and manage financial records. 
· Go to https://app.managecasa.com/en and create your account.



	Annual Assessments



· The annual assessment is sent out in October/November and due by January 31st of the following year. 
· This assessment will not be paid from your escrow account. 
· The assessment will be mailed as well as available via ManageCasa.
· Payment plans are available. Contact the office for more information.
· Additional annual assessment information is located here. 
· Residents with unpaid assessment(s) will not be permitted to use the amenities until arrangements have been made.


	HOA Board Meetings



· All residents are welcome to attend the monthly board meetings regardless of assessment/deed restriction violation status.
· Meetings are held at the clubhouse on the first Tuesday of each month at 7:00pm.
· The agenda is posted on ManageCasa at least 144 hours prior to the meeting.
· Residents are encouraged to attend and speak up on matters that impact the neighborhood


	HOA Committee Meetings



Memorial Parkway Community Association has many different committees that meet on the third Tuesday of each month at 7:00pm, and all are welcome to join.  These committees include:
· Grounds & Garden-our beautification team
· Finance-our money planners
· Infrastructure-our fix it folks
· Security-our constable’s office liaisons
· Bylaws-our rule makers
· Oasis-our helpers
· Recreation- our party planners
· Architectural Control-our uniformity team

















	Architectural Control




If you want to paint your new home, replace the roof, build a shed, add solar panels, or build a structure that impacts the exterior look of your home, approval via the Architectural Control Committee is required. Make your request here*.
*Requests are managed via ManageCasa. An account is required. 


	Precinct 5 Constable’s Office



Memorial Parkway Community Association contracts with the Harris County Precinct 5 Constables for patrol services within the community. For non-emergency assistance, call (281) 463-6666. In case of emergency, always dial 911 for the fastest response.
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